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Annual effective rate of  
net earnings for the year  
ended 30 June 2019

(the actual rate of return net  
of tax and investment expenses)

6.5% p.a.

Compound average effective  
rate of net earnings

(over the most recent five-year 
period up to 30 June 2019)

6.8% p.a.

Interest rate for the year  
to 30 June 2019

(applied to your accounts  
in the Fund)

4.81% p.a.

Inflation rate + 3% over the  
last 5 years (at 30 June 2019)

(increase in CPI† + 3%)

4.6% p.a.

Net cash rate# + 1%  
over the last 5 years

2.8% p.a.

Average median return  
over the last 5 years*

7.2% p.a.

Average median return  
over the last 3 years*

8.6% p.a.

*Source: Atchison Consultants Median Balanced Manager   
† Source: Australian Bureau of Statistics 
# UBS Bank Bill Index

Compare the 
performance of  
the Fund’s assets
Please note that the Fund’s investment 
performance as shown on this page is based on 
the investment performance of the non-pension 
assets only.

Compare your Fund’s performance
The graph shows your Fund’s annual effective 
rate of net earnings compared with its objective 
of exceeding the median investment return of 
similar funds over the past three years as well  
as increases in the cost of living (as measured  
by the Consumer Price Index, CPI) and net cash 
rates over the past five years.

Please note that this does not generally affect 
retirement benefits (or Fund pensioners). The net 
earnings of the Fund are only relevant to any 
pre-retirement benefits you may receive.

Please also note that past performance is not  
a reliable indicator of future performance. 

Refer to page 3 for information on the interest rate 
applied to your accounts.

Retirement benefit is ‘defined’...
A benefit on retirement is based on a calculation 
that takes account of years of membership and 
salary close to retirement. A retirement benefit 
is not affected by how the Fund’s investments 
perform, provided your employer continues 
to make contributions in accordance with the 
actuarial recommendations.



3Compare the performance of the Fund’s assets

For an explanation of the reasons behind this 
year’s investment returns, please turn to page 5. 
The calculation of investment returns takes into 
account investment fees and taxes. See page 9  
for more information about fees and costs.

Interest rate of 4.81% p.a.‡

A resignation benefit is partially determined  
by reference to member contributions which are 
allocated with a declared interest rate each year.  
This is the rate of interest applied to an account  
in the Fund this year. This is also the rate that  
will apply to any surcharge account.

The declared interest rate is determined as the 
arithmetic average of the Fund’s investment 
returns (after investment expenses and tax  
on investment earnings) over the past five  
years. This approach smoothes fluctuations  
in investment earnings from year to year.  
Check your Annual Benefit Statement for the 
dollar amount of interest for the year ended  
30 June 2019.
‡  Please note that the declared interest rate may be 

positive or negative based on investment earnings  
over the past five years. References in this annual  
report to crediting interest include debiting interest 
where the declared rate is negative. 

Superannuation surcharge tax
While the superannuation surcharge tax was 
abolished with effect from 1 July 2005, the ATO 
may still issue assessments in relation to previous 
years. Any amounts deducted by the Fund in 
relation to the superannuation surcharge tax 
payable will be reflected in the Transaction 
section of your Annual Benefit Statement.

If you have a question about your benefits in 
the Port of Melbourne Superannuation Fund

Call the Super Helpline (03) 9623 5902.

Planning to leave?
An interim interest rate is used to update 
benefits for members who leave the Fund 
before the interest rate is declared for the year. 
This interim rate is reviewed as required taking 
into account the Fund’s investment performance. 
For information about the interim interest rate, 
contact the Super Helpline on (03) 9623 5902.
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Where your Fund  
is invested
Your Fund has guidelines for investing
The money in the Fund is invested so that the 
trustee can provide members with their benefits 
on and after retirement.

The trustee has an investment policy that sets 
the investment strategy and objectives that 
determine how and where the Fund’s assets will 
be invested (that is, the Fund’s asset allocation). 
While having a strategy and objectives is required 
by law, this also helps ensure that your Fund 
maximises investment returns while maintaining 
an acceptable level of risk. Please note that the 
objectives are not a forecast or guarantee of 
future performance. The investment policy also 
covers other related matters, such as appointment 
of investment managers and guidelines for 
investments in futures and options. 

The trustee regularly monitors the Fund’s 
performance against its objectives and strategy 
and changes are made where necessary. 

Your Fund’s investment objectives
The Fund’s investment objectives aim to:

• achieve the best possible long-term return 
while avoiding excessive risks

• achieve a rate of return that is:

 – at least 3% p.a. above increases in CPI over 
a rolling five-year period

 – above the average return of comparable 
superannuation funds (as measured by an 
appropriate industry survey) over a rolling 
three-year period

 – at least 1% p.a. above net cash rates over  
a rolling five-year period.

Your Fund’s investment strategies
The Fund’s investment strategy is to:

• appoint investment managers to invest Fund 
assets according to specific guidelines

• spread Fund assets across a range of 
investments:

 – invest between 55% and 85% of Fund 
assets in ‘growth’ investments (such as 
shares and property) to take advantage  
of the higher long-term returns these 
assets typically provide 

 – invest between 15% and 45% of Fund 
assets in ‘stable’ investments (such as 
fixed interest and cash) to try to limit the 
variations in returns from year to year.

Where your Fund was invested  
as at 30 June 2019
The asset allocations shown below and the 
investment management information on the 
following page exclude the Fund’s Operational 
Risk Financial Reserve (ORFR); refer to page 10  
for details of the ORFR.

2019

2018

*  Other investments comprise alternative investments 
which include, but are not limited to, venture and 
developmental capital, private equity, leveraged and 
management buyouts, commodities and investment 
strategies that seek to deliver positive returns regardless 
of market conditions (such as hedge funds).

Property 1.1%
Cash 15.0%

Fixed Interest 18.7%

Australian shares 31.6%
Overseas shares 22.5%

Other Investments* 11.1%

Property 2.0%
Cash 11.6%

Fixed Interest 13.6%

Australian shares 33.3%
Overseas shares 23.7%

Other Investments* 15.7%
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Who manages the investments
The trustee has appointed the following 
investment managers to invest Fund assets 
(both pension and non-pension) in an agreed 
manner consistent with the investment strategy. 
As at 30 June 2019 and 30 June 2018, the Fund’s 
assets were distributed among these investment 
managers and their investment products in the 
following percentages:

Proportion of total assets as at 30 June 2019

Investment manager  
or product 2019 2018

BT Financial Group 
–  BT Institutional  

Retirement PST
23.5% 39.9%

Schroder Investment 
Management Australia 
– Schroder Balanced Fund

76.4% 59.5%

Cash 0.1% 0.6%

Total 100% 100%

Under superannuation law, the trustee must 
give details of any investment over 5% of the 
Fund’s total assets. The table above shows 
the proportions of total assets held in each 
investment in excess of 5% of total assets.

Keeping an eye on risk
The trustee does not directly use derivative 
instruments. External managers may use 
derivatives in managing pooled investment 
vehicles in which the trustee invests. Where this 
is the case, the trustee considers the associated 
risks and the controls in place by analysing the 
managers’ Derivatives Risk Statements (DRSs). 
Regular reporting of the managers’ compliance 
with their DRSs is received.

Environmental, social and  
ethical considerations
Decisions to invest in or realise investments are 
based on key financial and managerial criteria. 
The trustee does not separately consider social, 
environmental or ethical factors or labour 
standards to make these decisions.

What happened in investment 
markets during the past 12 months?
This investment market overview is provided 
by Mercer Investments (Australia) Limited 
(ABN 66 008 612 397 AFS Licence #244385) as at 
30 June 2019 and is of a general nature only. It does 
not relate to the Fund’s specific investments, but to 
investment markets generally. Past performance  
is not a reliable indicator of future performance. 
When considering the performance of various  
assets classes you should also have regard to  
the different risks. 
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Financial Year  
2018-2019 Economic  
& Market Review 
Source: Mercer

A lot has happened in financial 
markets over 2018/19. We take a  
look at the ups and downs and 
consider what lies ahead.  
Australian investors have certainly been kept on 
their toes in recent months as they’ve watched 
the trade war between the United States and 
China first subside and then re-escalate, interest 
rates being cut and an unexpected outcome in 
the federal election.

Equity markets rallied strongly during the second 
half of the year despite continuing slowdowns in 
economic growth especially outside the US.

Continuing sharp falls in bond yields has been 
a big feature in Australia and other economies. 
Bond markets increasingly reflected the view that 
some central banks were likely to cut interest 
rates, and that rates would stay at lower levels for 
longer than previously expected.

Along with low inflation, concerns that the US-
China trade war would hurt the global economy 
and dent business confidence have been behind 
moves to cut rates.

However, the US economy remains in generally 
good shape. For the US, it’s more about the risk of 
trade tensions escalating further and expanding 
to different areas.

Global trade war impacts
Overall, the global economy has been slowing, 
largely restrained by the US-China trade conflict.  

The trade war is also hurting economies in Asia, 
such as South Korea and Taiwan, and it has 
pushed China’s economic growth to its lowest 
level in nearly three decades. China’s GDP grew at 
6.2% in the quarter ended June – down from 6.4% 
the previous quarter.

Razored rates
In Australia, the cash rate was reduced in June 
2019 for the first time in almost three years, 
from 1.50% to 1.25%. At the beginning of July, 
it was slashed again – to 1%, the lowest level in 
Australian history.

The cuts have driven growth in other interest rate 
sensitive sectors like property trusts, and also 
helped fuel equity markets. According to online 
stockbroking firm CommSec, the All Ordinaries 
Index (which tracks the performance of Australia’s 
500 biggest companies) rose by 17.3% in the 
first six months of 2019, ranking Australia 11th 
out of 72 nations. Greece, Argentina, Russia, 
New Zealand and China were among the top 
performers (up by 19% to 42%) while Kuwait, 
Lebanon, Sri Lanka and Oman were among 
countries recording the biggest declines. 

Local surprises
Australia’s share market has also been bolstered 
by unforeseen impacts.

First was the Coalition government’s surprise win 
in the May 2019 federal election.

The banks were some of the biggest beneficiaries 
of this, as there were fears that the Labor Party 
proposal around franking credits would hurt retail 
demand for bank stocks. Banks make up 30% to 
35% of the Australian share market and so there’s 
been quite a solid recovery with the re-election of 
the Coalition. 

There were also fears that Labor’s policies 
around residential negative gearing would hurt 
credit growth and demand. Health insurers also 
benefited, as Labor was proposing tougher caps 
on premium increases than the Coalition.

Another event impacting Australia was the deadly 
dam disaster in Brazil in January 2019, and the 
closure of several mines belonging to the world’s 
biggest iron ore producer, Vale. While Australia has 
benefited from a surge in the iron ore price, big 
miners like BHP and Rio Tinto have been focused 
on returning capital to shareholders rather than 
exploiting the situation by increasing supply.
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Domestic growth stalls
The housing market downturn in cities such 
as Sydney and Melbourne has also affected 
Australia’s economic growth.

It’s possible Australia’s GDP growth rate will dip 
below 1.5% through the year to the June quarter 
– which would be the weakest period of growth 
since 2009.

One of the factors behind this has been a sharp 
slowdown in consumer spending, despite quite 
strong employment figures. But falling house 
prices and very weak growth in real wages have 
been the major reasons for the weaker conditions. 
And there’s no doubt the decline in house prices 
weighed very strongly on consumer sentiment.

Outlook
Looking forward, export volumes and public 
spending are both expected to provide a solid 
base for economic growth over the coming 
year or so, and some of the earlier headwinds 
to consumer spending growth also appear to 
be easing.  However, the unemployment rate is 
unlikely to fall quickly, which leaves open the 
possibility of further interest rate cuts.

Global economic growth is unlikely to strengthen 
materially in the second half of 2019, as 
uncertainties linger around the US-China trade 
relationship, global manufacturers continue to 
reduce excess inventories, and China still reluctant 
to ease policy more aggressively. Uncertainty 
around Brexit is likely to continue to impact 
growth for both the UK and the Eurozone.

What’s next and what should I do?
Most superannuation investors are exposed to 
share markets to some degree so will be affected 
by market volatility, but super is a long-term 
investment and that means there’s time to make 
up any losses from volatility events.

Whatever happens, “don’t panic” really is good 
advice. Do not make knee jerk decisions that 
might damage your longer-term objectives; stick 
to your long-term plan.

Some investment terms explained
Consumer Price Index (CPI) – is used to measure the 
rate of increase in inflation. In Australia, it is based on 
the change in prices of a selection of household goods 
and services.
Asset class – type of investment such as Australian 
shares, property securities or Australian fixed interest.
Asset allocation – the range of assets held in the 
various asset classes such as Australian shares, overseas 
shares, and property.
Growth assets – assets expected to grow in value over 
time (although their value may rise and fall in the short 
term), such as shares and property.
Defensive assets – assets held to generate an income 
rather than for long-term growth. They are sometimes 
referred to as ‘debt’ or ‘stable’ assets. Examples are fixed 
interest and cash.
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How your Fund works
Your Fund is run by a trustee company, 
Diversa Trustees Limited (formerly known as The 
Trust Company (Superannuation) Limited) ABN 
49 006 421 638 AFSL Number 235153 RSE Licence 
Number L0000635 according to its governing legal 
document, the trust deed, and superannuation 
laws. The trustee is an independent professional 
trustee company.

Directors of the trustee at  
30 June 2019 were:
V. Plant (Chairman), appointed, 4 May 2017  

R FitzRoy, appointed 21 December 2017  

M. Jones, appointed 1 September 2014  

G. Wayling, appointed 4 May 2017, resigned 28 
June 2019  

A. Peterson, appointed 28 June 2019  

F. McNabb, appointed 28 June 2019

Advice about your super
While the trustee and the Fund Contact can give 
you information about your benefit in the Fund, 
neither the trustee, the Fund Contact nor your 
employer can provide you with any advice.  
If you require any advice about superannuation, 
you should consult a licensed or appropriately 
authorised financial adviser.

Your Fund has these service providers 
These people provide assistance to the trustee:

Superannuation Consulting, 
Communication, Administrator 
Mercer Outsourcing (Australia) Pty Ltd

Actuary 
Mercer Consulting (Australia) Pty Ltd

Auditor 
PricewaterhouseCoopers 
Level 19, 2 Southbank Boulevard 
Southbank Vic 3006

Investment Consulting 
Atchison Consultants

Insurer 
Hannover Life Re

Super Helpline
Mercer 
(03) 9623 5902

Trustee insurance protection
The trustee has professional indemnity insurance 
to protect the trustee and the Fund against certain 
(but not all) financial losses and claims which may 
be lodged against the trustee.

Special tax treatment
Super is one of the most effective ways to save 
because it is taxed at a lower rate than many other 
forms of income. To get this tax advantage, your 
Fund must operate according to a strict set of laws. 
To show that your Fund has followed these laws, 
the trustee lodges a return each year with the 
Australian Prudential Regulation Authority.

The trustee is unaware of any event that occurred 
during the year that would affect this special  
tax treatment.

The Fund is a regulated complying superannuation 
fund for the purposes of government legislation. 
No penalties were imposed on the trustee under 
the Superannuation Industry (Supervision) or 
Corporations legislation during the year.

Fees and other costs 
The costs of running the Fund are managed carefully. 

This section shows fees and other costs you may be 
charged prior to retirement (this information is  
not relevant to pensioners in the Fund). Fees and 
costs may be deducted from your money, from  
the returns on your investment, or from the Fund 
assets as a whole (how and when they are paid is 
explained in more detail below). You should also 
note that tax is applicable on investment earnings  
and superannuation benefits.
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You should read all the information about fees and costs because it is important to understand their 
impact on your investment. The impact of fees and costs will depend on the type of benefit you receive. 
Management costs are effectively met by your employer through its contributions to the Fund (except in 
the case of investment fees deducted from Fund earnings which will be borne by you in the case of any 
pre-retirement benefits you may receive). Family law fees apply regardless of the type of benefit you have 
(where relevant to your situation). You do not pay GST on any of the fees and charges set out below.

Main fees and costs

Type of fee or cost Amount How and when paid

Investment fee 0.92% p.a.*

TBC

Deducted from Fund earnings before the 
declared interest rate is determined; this is 
only relevant to any pre-retirement benefits 
you may receive.

Administration fee Nil Not applicable
Buy-sell spread Nil Not applicable
Switching fee Nil Not applicable
Exit fee Nil Not applicable
Advice fee Nil Not applicable
Other fees and costs In some cases, user pays family 

law fees may also apply.
See the section ‘Additional explanation 
of fees and costs’ below.

Indirect cost ratio Nil Not applicable
*  Determined in respect of the Fund’s assets, excluding the assets allocated for the existing pensioner benefits.

Additional explanation of fees and costs
Family law fees 
The table below shows information about family law costs that may apply to all Fund members who 
may become involved in a family law matter affecting their superannuation. For more information about 
family law and how it may affect your super benefit, contact the Fund Contact.

Type of fee or cost Amount How and when paid

Application for information  
(i.e. benefit valuation) in the  
format specified under the  
Family Law Act

$100 Not paid out of the Fund. Charged by the Fund’s 
administrator and payable by person making 
the request at the time the request is made. 

Splitting a benefit $70 Shared equally by both parties and will be 
deducted from each party’s benefit at the time 
the benefit is split unless all of the benefit is 
going to the non member spouse (in which case 
the non member spouse pays all of the fee).

Flagging a benefit Nil Not applicable

Employer and member contributions
Non-pension members pay a fixed member contribution. The remaining money required to provide your 
benefits (and the benefits of pension members) comes from employer contributions and investment 
earnings. The amount the employer provides depends on the Fund’s investment performance and 
financial position. An independent actuary advises the employer on the level of employer contributions 
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required to ensure there is enough money to  
pay members’ benefits. The actuary projects  
likely benefit payouts, salary growth and 
investment returns to calculate the employer’s 
contribution level. 

The employer has contributed to the Fund 
for the year ended 30 June 2019 the amount 
recommended by the actuary for the year.

Operation Risk Financial Reserve 
In accordance with SIS legislation, the trustee has 
established and will maintain an Operational Risk 
Financial Reserve (ORFR) to ensure the Fund has 
access to adequate financial resources in the event 
of losses arising from an operational risk event. 
An operational risk event may include inadequate 
or failed internal processes, people and systems 
or an external event such as legal risk. It does not 
include market or investment risk, strategic risk, 
reputational risk or contraventions of statutory 
requirements.

The ORFR is invested in a separate bank account 
that provides interest and applicable liquidity 
whilst protecting the capital value of the ORFR. 
The ORFR will be reviewed at least annually 
with interim reviews carried out in certain 
circumstances. 

The value of the ORFR over the previous three years 
has been as follows:

• 30 June 2017 $70,000

• 30 June 2018 $70,667

• 30 June 2019 $70,973

ORFR Opening balance $70,667

plus Interest $306

ORFR Closing balance $70,973

Full audited statements and  
auditor’s report
The general purpose financial report for the 
Fund has been prepared in accordance with the 
requirements of the Trust Deed, the accounting 
and disclosure requirements of AAS25 Financial 
Reporting by Superannuation Plans, other applicable 
accounting standards, the requirements of SIS and 
other legislative requirements.

Copies of the full audited financial statements  
and auditor’s report are available upon request  
by calling (03) 9623 5902.

Financial summary
This is a summary of the Fund’s audited accounts 
(including both pension and non-pension assets)
for the year ended 30 June 2019. 

Statement of change in financial position 2018-19

Net assets at 30 June 2018 $31,688,045  

plus

Net investment revenue $1,869,116 

Employer contributions $420,315  

Member contributions $13,608

Total revenue $2,303,039

less

Benefits paid $1,654,788

General administration expenses $453,865

Group life insurance premiums $41,740

Income tax expense -$130,805

Total expenses $2,019,588

equals

Net assets at 30 June 2019 $31,971,496 

Statement of financial position at 30 June 2019

Assets

Investments $31,860,078

Other assets $290,905

Total assets $32,150,983

less

Liabilities

Provision for income tax –

Other liabilities $179,487

Total liabilities $179,487

equals

Net assets at 30 June 2019 $31,971,496

Available to pay members’ accounts $31,900,523 

Operational Risk Financial Reserve $70,973
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Your 2019 super update
Source: Mercer

A recap on key super changes from  
1 July 2019
In the 2018 Budget, the Government announced 
a range of reforms as part of its ‘Protecting Your 
Super’ package. Some of those measures came 
into effect on 1 July 2019.

Summary of Changes from 1 July 2019:
• Fees capped at 3% on accounts with balances 

less than $6,000

• Super funds cannot charge exit fees to any 
member, regardless of account balance

• New ATO-based consolidation process requires 
super funds to transfer to the ATO all inactive 
accounts (no contributions or rollovers for at 
least 16 months) with balances below $6,000 
and no insurance (some other exclusions  
apply too) 

• Requirement for the ATO to transfer “matched” 
accounts it holds to active accounts where 
the consolidated total is expected to exceed 
$6,000

• Insurance cover ceases for members with 
inactive accounts unless the member elects  
to retain cover. 

ATO-based consolidation process  
Under the new laws an enforced consolidation 
program requires super funds to transfer inactive 
accounts with balances below $6,000 to the 
Australian Tax Office (ATO), unless an exclusion 
applies. This process will occur every 6 months,  
and members will be notified prior.  
Once transferred to the ATO, the ATO will 
attempt to place the balance into the member’s 
active account, and must do so within 28 days 
of identifying an active account where the 
consolidated total is expected to exceed $6,000.

Opt-in insurance cover
Insurance must be removed on accounts where 
no contributions or rollovers have occurred for 
16 months, unless the member opts-in. Further 
changes coming in 2020 will require opt-in only 
insurance arrangements for accounts of less than 
$6,000 and new super members under the age of 25.

What should I expect in 2019/2020? 
Pension work bonus going up
Those receiving the age pension and still working 
may be eligible to receive the Work Bonus. This 
excludes some of your employment income from 
the Centrelink income test. The current bonus of 
$250 a fortnight, will increase to $300 allowing 
you to continue working for short periods without 
impacting your Age Pension entitlement.

Contribute to super in the first year of 
retirement
Those aged between 65 and 74, who hold less 
than $300,000 in their super account (at the end 
of the previous financial year), will be able to 
make voluntary contributions to their super in 
the financial year following retirement without 
needing to satisfy the work test. This opportunity 
is only available in the year immediately following 
the year in which you last met the work test and 
can only be used once.

Super co-contribution scheme threshold 
changes
Where your total income during the 2019/20 
financial year is between $38,564 (increased from 
$37,697) and $53,564 (increased from $52,697), 
and you make an after-tax contribution to your 
super fund, the federal government will pay you 
50 cents for each dollar you contribute to your 
super fund, up to a maximum.  The maximum co-
contribution is $500 if you earn less than $38,564 
and reduces as your total income increases. If you 
earn more than $53,564, you will not get a co-
contribution.

Eligibility conditions include that you will need to:

• satisfy a work test if you are over 65 years;

• be under the age of 71; and

• have a total super balance of less than  
$1.6 million.

For more information, head to the ATO website.



Your 2019 super update12

Lifetime income  
New rules for lifetime income products could help 
pensioners boost their pay cheque and improve 
living standards. 

From 1 July 2019, means test rules for Age 
Pensions have been altered to encourage more 
people to take up lifetime retirement income 
products – which provide an income for as long 
as they live – in a move designed to help more 
retirees ensure they don’t outlive their savings. 

Under the new rules, a fixed 60% of all qualifying 
lifetime income product payments will be 
assessed as income for Age Pension eligibility, and 
60% of the purchase price of the product will be 
assessed as assets, reducing to 30% from the later 
of age 84 or 5 years after purchase. 

The new rules do not apply to products purchased 
before 1 July 2019.

New superannuation complaints umpire  
The Government has established a new ‘one-
stop shop’ external dispute resolution (EDR) 
body — the Australian Financial Complaints 
Authority (AFCA) — that will deal with all financial 
disputes from 1 November 2018.  This includes 
superannuation complaints where the member 
is not satisfied with the fund’s response. AFCA 
is replacing the existing three EDR bodies in 
the financial system (the Financial Ombudsman 
Service (FOS), the Credit and Investments 
Ombudsman (CIO) and the Superannuation 
Complaints Tribunal (SCT)) and operates under an 
ombudsman model. The SCT will continue for a 
period to deal with complaints lodged with it up 
to 31 October 2018. All new complaints from  
1 November 2018 will be dealt with by AFCA.

Limited legacy complaints window  
Following the Financial Services Royal 
Commission, AFCA has been authorised to 
accept certain legacy complaints dating back 
to 1 January 2008. AFCA can accept eligible 
complaints up to 30 June 2020. Exclusions include 
complaints previously dealt with by the SCT and 
complaints relating to superannuation death 
benefits. See afca.org.au for more information.

Catch-up concessional contributions allow 
eligible Australians to put more into super
The 2019/20 financial year will be the first where 
eligible individuals can make additional catch-up 
concessional contributions by utilising unused 
concessional contributions cap amounts from 
previous years (note years prior to 2018/19 are  
not eligible).

To be eligible to make a catch-up concessional 
contribution, your total superannuation balance 
must be less than $500,000 on 30 June of the 
previous financial year. Unused amounts are 
available for a maximum of five years,after which 
they will expire.

Pension loan scheme  
From 1 July 2019, every homeowner over Age 
Pension age can take out a Government–backed 
loan on the equity of their home to boost their 
annual income by up to $36,000 for the rest 
of their lives. This amount increases to almost 
$55,000 for couples. 

Under its ‘More Choices for a Longer Life’ package, 
the government has opened the Pension Loans 
Scheme to all retirees of Age Pension age. 
Previously only part-rate pensioners were eligible. 

The loans scheme is essentially a reverse 
mortgage which allows retirees to supplement 
their income by borrowing against their home 
equity. 

Retirees on a full Age Pension will be able to use 
equity in their homes to increase their maximum 
fortnightly income to 150% of the maximum 
Age Pension. For a single full Age Pensioner, this 
additional income is about $12,000 per year. 
A couple on full Age Pension can access over 
$18,000.

Income streams from the loans scheme are non-
taxable and are not means tested. 

Loans only need to be repaid – at an interest rate 
of 5.25% pa – if the house is sold, or the borrower 
dies, in which case it is repaid by their estate.
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What to do when  
you leave employment
Remember to claim your benefit
If you are about to leave work and take your  
super, make sure you respond promptly to letters 
from the trustee about your benefit payment.

If you have reached age 65 and have not told  
the Fund how and where to pay your benefit,  
and you cannot be contacted for 5 years, then 
your benefit will be considered unclaimed money.  
It will then be placed with the ATO. You will then 
need to contact the ATO to find out how to claim 
your benefit. 

If you are aged 64 or younger, and you do not 
respond to the trustee within 90 days of leaving 
the employer, your benefit may be transferred to  
an Eligible Rollover Fund (ERF). Upon transfer  
to the ERF, you will no longer be a member or 
have any rights under the Port of Melbourne 
Superannuation Fund.

The ERF has different investments and fees and 
costs to the Port of Melbourne Superannuation 
Fund. It does not provide insurance cover. 
You should seek professional financial advice 
about the best place to roll over your benefit 
when you leave employment.

The Fund uses the following ERF:
Australian Eligible Rollover Fund 
Locked Bag 5429 
Parramatta NSW 2124 
Phone: 1800 677 424

Should you wish to know more about the  
ERF, please call the ERF Inquiries Officer on 
1800 677 424 for a copy of their Product 
Disclosure Statement or email:  

aerfenquiries@perpetual.com.au

Plan for your future
As a member of the Port of Melbourne 
Superannuation Fund, if you are about to leave 
employment you are entitled to one free initial 
consultation with Mercer Financial Advice.  
You can arrange a consultation by calling  
FreeCall 1800 633 403. Access to this service 
is provided to you by the Fund Administrator. 
Mercer Financial Advice, its employees or 
representatives are not agents of the trustee  
of the Fund. The trustee accepts no responsibility 
in relation to these services. 

You are encouraged to talk to more than one 
financial adviser before making important 
financial decisions.

Continuing your insurance 
While you are an employee and a member of 
the Fund you receive death and disablement 
insurance cover. However, if you leave your 
employer, you will continue to be covered for 
death only insurance for up to 30 days subject 
to any policy conditions. If you are under age 60, 
you are generally able to continue this death only 
insurance and temporary disablement insurance 
directly from the Fund’s insurer (not via the 
Fund) without providing medical evidence. The 
policy can be for the same amount of cover you 
had while in your Fund, although the premium 
may differ and will be payable directly by you. 
Usually, the Insurer will only require an Acquired 
Immune Deficiency Syndrome (AIDS) declaration 
and payment of the premium to effect your 
continuation option. The continuation is only 
available for a limited time and must be taken 
up within 60 days of leaving your employer. 
Please ask the Fund Contact for more information.
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Like to know more?
As a member of the Port of Melbourne 
Superannuation Fund, you should already have 
a Member Booklet containing information about 
your benefits and rules governing the Fund. 
You also receive an Annual Benefit Statement 
containing important personal information 
about your benefits in the Fund. 

Other documents relating to the Fund that are 
available for you to look at include:

• the trust deed
• a copy of the insurance policy
• the enquiries and complaints procedure
• the Privacy Policy
• the Investment Policy Statement 
• the most recent actuary’s report
• copies of the audited financial statements  

and the auditor’s report
• copies of recent annual reports and  

member newsletters.

You can call your Fund Contact for a copy of  
these documents. You can also access a copy 
online at http://diversa.com.au/trustee/
PortofMelbourneSF
If you have a question about your benefits in the 
Fund, please contact (03) 9623 5902. Please note 
that neither the trustee, its directors nor the Fund 
Contact are able to give any personal advice 
relating to your own personal circumstances.

If you have a problem...
Most queries can be sorted out over the phone, 
but if we are unable to help you immediately,  
you may be asked to put your question in writing 
and we will reply within 28 days. 

If you are not satisfied with the response or have 
a complaint, you should contact or write to your 
Enquiries and Complaints Officer, who will pass 
your complaint to the trustee. You can expect  
a decision within 90 days.

If you have followed the steps outlined above 
and are not satisfied with the outcome or have 
not received a response from the trustee in 
90 days, you may be able to take the matter to 
the Superannuation Complaints Tribunal (AFCA). 
The AFCA is an independent body that aims to 
resolve certain types of superannuation disputes.

Any complaints must be lodged with the AFCA 
within certain time limits. For more information 
about requirements and time limits, you can call 
the AFCA on 1300 884 114.

If the AFCA accepts your complaint, it will try and 
help you and the Fund reach a mutual agreement 
through conciliation.

If conciliation is unsuccessful, the complaint is 
referred to the AFCA for a determination that is 
binding (appeals to a Court are possible in limited 
circumstances).

Protecting your privacy
Your Fund holds personal information about you, 
such as your name, address, date of birth, salary 
and tax file number in order to provide your 
super benefits. This personal information may be 
disclosed as necessary to the Fund’s administrator 
and professional advisers, insurers, Government 
bodies, employers, and other parties. 

The Fund has a privacy policy that sets out in 
more detail the way your personal information 
is handled. If you would like a copy of the Fund’s 
privacy policy, please contact the Fund’s Privacy 
Officer who is your Fund Contact.

The Fund is administered by us along with our 
service provider, Mercer Outsourcing (Australia) 
Pty Ltd. We collect, use and disclose personal 
information about you in order to manage your 
superannuation benefits and give you information 
about your super. We may also use it to supply you 
with information about the other products and 
services offered by us and our related companies. 
If you do not wish to receive marketing material, 
please contact us on (03) 9623 5902.

Our Privacy Policies are available by contacting the 
Fund’s Privacy Officer who is your Fund Contact.

If you do not provide the personal information 
requested, we may not be able to manage  
your superannuation.

We may sometimes collect information about  
you from third parties such as your employer,  
a previous super fund, your financial adviser,  
our related entities and publicly available sources.

http://www.diversa.com.au/trustee/PortofMelbourneSF
http://www.diversa.com.au/trustee/PortofMelbourneSF
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We may disclose your information to various 
organisations in order to manage your super, 
including your employer, our professional 
advisors, insurers, our related companies which 
provide services or products relevant to the 
provision of your super, any relevant government 
authority that requires your personal information 
to be disclosed, and our other service providers 
used to assist with managing your super.

In managing your super your personal 
information will be disclosed to service providers 
in another country, most likely to Mercer’s 
processing centre in India. Our Privacy Policies  
list all other relevant offshore locations.

Our Privacy Policies set out in more detail how  
we deal with your personal information and  
who you can talk to if you wish to access and  
seek correction of the information we hold about 
you. It also provides detail about how you may 
lodge a complaint about the way we have dealt 
with your information and how that complaint 
will be handled.

If you have any other queries in relation to  
privacy issues, you may contact us on  
(03) 9623 5902 or write to our Privacy Officer,  
Port of Melbourne Superannuation Fund,  
GPO Box 4303, Melbourne VIC 3001.
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Disclaimer 
This annual report has been prepared by the trustee to meet its legislative obligations under the Corporations Act. 
The information contained in this annual report does not take account of the specific needs, or personal or financial 
circumstances of any persons. Readers should obtain specialist advice from a licensed or authorised financial adviser 
before making any changes to their own superannuation arrangements or investments. You should also read carefully 
the Fund’s Member Booklet. 

The terms of your membership in the Fund are set out in the Fund’s trust deed and, should there be any inconsistency 
between this annual report and the Fund’s trust deed, the terms of the Fund’s trust deed prevail. While all due care has 
been taken in the preparation of this report, the trustee reserves its right to correct any errors and omissions.

All statements of law or matters affecting superannuation policy are up-to-date as at the date of preparation of this report.

This document contains general information about investments and investment performance. Please remember that 
past performance is not necessarily a guide to future performance.

23
85

50
 - 

Po
rt

 o
f M

el
bo

ur
ne

 - 
A

nn
ua

l R
ep

or
t -

 2
01

9_
FA


